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Executive Summary 
This deliverable provides a synthesis of findings from WISER WP4 on the role of non-
economic drivers of well-being, with particular attention to the built and natural envi-
ronment, governance structures, participation, social capital, and community life. 
Drawing together evidence from the WP4 deliverables across urban and rural con-
texts, the report examines how quality of life and subjective well-being are shaped by 
place-specific conditions, lived experience, and unequal access to environmental, so-
cial, and institutional resources. It shows why quality of life and subjective well-being 
need to be understood in a more comprehensive way to support socially inclusive 
well-being and to leave no person and no place behind. 

The report is structured in four main parts. Following the introduction, it sets out the 
scope and purpose of the synthesis and summarises the WP4 deliverables. It then 
identifies six cross-cutting learnings emerging from the comparative case studies. 
These show what matters for well-being for all, how to measure, who can benefit 
most, where to act, what to prioritise and whom to involve, and how to sustain impact 
over time. 

The synthesis shows, first, that non-economic drivers of well-being are critical, but do 
not substitute economic and material improvements. Second, context matters: data, 
indicators, and policy need to be differentiated and grounded through lived experi-
ence, including differences between urban and rural contexts. Third, a people-centred 
and intersectional perspective is essential to understand disadvantage, exclusion, 
and unequal benefit. Fourth, the neighbourhood level provides an important scale of 
action, where placemaking and co-production can connect material improvements 
with social cohesion, belonging, and inclusion. Fifth, well-being is closely linked to 
blue and green infrastructure and to reliable water and sanitation, but these need to 
be accessible, safe, inclusive, and well maintained. Sixth, lasting impact requires 
moving beyond project-based logic and coupling investments with supportive gov-
ernance structures that can sustain trust, continuity, and long-term commitment. 

Building on these cross-cutting learnings, Section 4 translates the empirical evidence 
into policy-relevant findings. It synthesises the evidence across deliverables, and in-
cludes policy recommendations for each deliverable. Across the report, the recom-
mendations emphasise inclusive, place-based, and participatory approaches that ad-
dress inequality, strengthen environmental justice, and support well-being-enhancing 
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urban and rural development. In this way, the deliverable contributes actionable in-
sights for the wider WISER project, including the dashboard and greenbook, by show-
ing how local value, lived experience, and the perspectives of disadvantaged groups 
can inform what counts for people in future measurement and policy.  
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1 Introduction 
The role of social, environmental and governance factors: leaving no person or 

place behind. 

How does the built and natural environment impact on people’s quality of life, partic-
ularly for those who are less well-off? How can citizens participate in the planning 
and design process?  

The starting point for the WP4 investigation was the underlying understanding that 
quality of life and subjective well-being need to be seen in a more comprehensive way 
in order to achieve the goal of well-being for all. It examined how environmental con-
ditions, governance structures, and participation shape well-being in both urban and 
rural contexts. 

Urban and rural quality of life is strongly influenced by decisions taken in policy and 
practice. However, much of this is shaped by research that focused primarily on Eu-
ropean, Western industrialised societies and has prioritised material values such as 
income, infrastructure, and housing as the basis for quality of life. WP4 extended the 
scope by bringing the non-economic dimensions of well-being to the foreground and 
by looking also at Africa, where a growing share of the world’s urban population lives, 
many in informal settlements, and where rural-to-urban migration remains a major 
driver of urban growth.  

Across its deliverables, WP4 explored the non-economic drivers of well-being, empha-
sising the critical roles of built and natural environments (including lakes, parks, 
green cycleways), governance structures, and participation in shaping liveable, inclu-
sive, sustainable, and resilient communities. Particular attention was given to envi-
ronmental justice and inclusion, asking not only what improves well-being and how, 
but for whom, where, and under which conditions—especially for disadvantaged 
groups. 

Crucially, WP4 built on multiple forms of knowledge through bottom-up, community-
driven case studies facilitated by a transdisciplinary team. This approach ensures 
that policy recommendations are grounded in lived experience and local realities. 
Given the diversity of settlements contexts and the inequality of living conditions, 
WP4 rejects one-size-fits-all solutions. Instead, it provides evidence for a 
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contextualised framework recognising that improvements in quality of life and well-
being depend on place-specific conditions, governance arrangements, and social dy-
namics.  

Ultimately, WISER WP4's mission is to contribute to a well-being pathway that bridges 
quality of life and well-being, productivity growth, and sustainability. Starting from 
"the present we have" – declining subjective well-being, growing income inequality, 
and deteriorating social capital – it points towards "the future we want": socially in-
clusive development that ensures "no person and no place is left behind" and pro-
motes "economic growth decoupled from resource use" (Figure 1-1).  
 

Figure 1-1: Getting WISER: Identifying best options for building a high well-being so-
ciety that combines productivity growth with social, economic, and environmental 
sustainability. 
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2 Scope 
2.1 Purpose of the synthesis and structured approach 

This synthesis report brings together crosscutting insights from all WP4 deliverables, 
with a twofold aim: (1) to identify key learnings on well-being at the local level, and 
(2) to provide actionable recommendations. The findings can inform policies that en-
hance environmental justice, improve social inclusion, and support the development 
of well-being-enhancing urban and rural spaces across different regions, particularly 
in vulnerable communities. 

By making community knowledge an integral and central part of our scientific re-
search, through systematic data collection and analysis, WP4 highlights the im-
portance of social, environmental, and governance factors in promoting sustainable 
well-being. The recommendations resulting from WP4’s deliverables emphasise in-
clusivity, and address inequality and the needs of vulnerable groups. They aim to 
guide policymakers toward more equitable and sustainable urban development strat-
egies that improve quality of life for all (socially inclusive well-being).There are three 
good reasons why policymakers need to pay attention to this topic. First, at the inter-
national level, the recognition that the majority of world-wide population resides in 
cities asks for greater attention to how these can develop in a sustainable, less re-
source intense, and more equitable way by focusing on the non-economic aspects of 
quality of life. Second, at the national level, a focus on non-economic aspects can 
create leverage points to address the future need for resilience in times of crises, 
shocks, and events as well as to meet national policy goals towards sustainability.  

Third, at the local level, it supports a shift away from top-down planning approaches 
towards strengthening social cohesion, thereby enabling civil society to play an ac-
tive role in building urban resilience. 

Figure 2-2 illustrates the non-economic drivers of well-being framework in WP4, build-
ing on the interconnected roles of space, people, community, and governance, as ad-
dressed by the various WP4 deliverables. The framework highlights the impact of 
built and natural environments, social capital, governance, and health on well-being, 
and explores the links between community-driven processes, environmental condi-
tions, and quality of life in disadvantaged communities. Its findings inform the forth-
coming WISER dashboard and greenbook by providing actionable insights to reduce 



 

Page 16 of 56 
WISER – 101094546 
D4.6 – Synthesis and policy briefing on non-economic sources of well-being and 
sustainability and inclusiveness. 

 

inequalities, enhance environmental justice, and promote sustainable, well-being-en-
hancing settlements across diverse regions. 

Figure 2-1: WISER WP4 framework highlighting non-economic drivers of well-being 
through the interconnected roles of space, community, people, and governance. 

 

2.2 Summary of deliverables  

Overall, the deliverables involve five comparative and in-depth case studies across 
various locations in different continents, representing different socio-cultural con-
texts, to explore non-economic drivers of well-being from the perspective of space, 
people, community, and governance. Case studies incorporate disadvantaged 
groups’ perspectives on the built, natural and social environment, prioritising the 
voices of residents in deprived neighbourhoods, ethnic minorities, people with disa-
bilities, women, migrants, and refugees. The target communities span urban and rural 
areas in the Global North and South, including the Netherlands, Kenya, Ghana, Tanza-
nia, South Africa, and Peru (Figure 2.2). 

Deliverable 4.1 examined how disadvantaged groups in the Global North and 
South perceive and interact with their built and natural environments through 

– among others – participatory mapping and go-along interviews in the Netherlands 
and Peru.  

https://www.wiserhorizons.eu/fileadmin/files_to_download/DELIVERABLES/D4.1_Disadvantaged_groups__perspectives_on_the_built_and_natural_environment_29092025_r.pdf
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Deliverable 4.2 assessed the effects of urban blue spaces, their potential as 
therapeutic landscapes, and their influence on physical, social, and mental health and 
well-being in the Netherlands.  

Investigating the impact of water (in)security on well-being and productivity 
in informal settlements of African cities, Deliverable 4.3 examined how subjec-

tive well-being and productivity are interrelated in the context of the Global South.  

Governance and co-production processes in informal settlements are ana-
lysed to understand their effects on community well-being and place identity 

(Deliverable 4.4).  

Exploring the role of communities, Deliverable 4.5 evaluated the role of social 
capital in supporting well-being in Sub-Saharan Africa, recognising its im-

portance for social cohesion and mutual support, particularly in the absence of strong 
social welfare systems.  

Figure 2-2: Geographic distribution of case studies in WP4’s deliverables. 

 

 

  

https://www.wiserhorizons.eu/fileadmin/files_to_download/DELIVERABLES/D4.2_The_role_of_urban_blue_spaces_in_promoting_perceived_well-being_and_self-reported_health_28012026_r__2_.pdf
https://www.wiserhorizons.eu/fileadmin/files_to_download/DELIVERABLES/D4.3_The_effect_of_water__in_security_on_perceived_well-being_and_productivity_growth._The_case_of_African_cities_28112025_r.pdf
https://www.wiserhorizons.eu/fileadmin/files_to_download/DELIVERABLES/WISER-deliverable4.4_final_.pdf
https://www.wiserhorizons.eu/fileadmin/files_to_download/DELIVERABLES/WISER_EU_D4.5.pdf
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3 Cross-cutting learnings 
 

The evidence provided in the comparative case studies and work package delivera-
bles identifies six cross-cutting imperatives. They move from what matters for well-
being for all, to how to measure, who can benefit most, where to act, what to prioritise 
and whom to involve, and how to sustain impact: 

3.1 Non-economic drivers of well-being are critical, but do not substitute 
the need for economic and material improvements. 

Subjective wellbeing analysis in disadvantaged contexts shows that social capital is 
more positively linked to wellbeing than income, while vulnerability has a negative 
effect. Social capital is the invisible infrastructure of wellbeing, and its strengthening 
is as crucial for development as the delivery of roads, schools, or hospitals. Important 
to note, however, is that social capital is not a substitute for structural conditions. 
Without protection from harassment, eviction, and income shocks, the benefits of so-
cial capital are partial at best. Policies must reduce harassment, eviction threats, and 
income instability before expecting social capital to translate fully into wellbeing. 

3.2 Context matters: differentiate and ground data through lived experi-
ence 

Contextualizing QoL and well-being assessments in terms of locally meaningful di-
mensions and categories is central. For instance, in contexts where formal employ-
ment and wage is rare other alternative livelihood strategies need to be considered. 
Also, particularly in Sub-Saharan Africa a “cheerful discontent” has been noted where 
people are optimistic on a daily basis supported by community ties, while their life 
evaluation is negative due to economic constraints. Furthermore, evidence emerging 
from D4.5 shows that drivers of subjective well-being can differ between urban and 
rural settings, so findings and policies should not be transferred uncritically from one 
context to another.  

Including qualitative and subjective aspects complements and contextualises statis-
tical data and indicators as it enhances understanding of lived experience of well-
being. This is of particular importance also to data scarce contexts to allow for ac-
tion. This study points to the need to understand what counts for people, allowing for 
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targeted interventions to improve their situation. Our methodological approaches 
show that meaningful and inclusive policy recommendations can be provided only by 
combining different forms of knowledge and ways of knowing.  Participatory map-
ping, go-along interviews, arts-based methods and map-based surveys are needed to 
identify invisible needs, access barriers and local priorities. They all can provide ac-
tionable and place-specific insights.  

3.3 Who can benefit most: a people-centred and intersectional perspec-
tive 

Rising inequalities in quality-of-life conditions challenge the goal of well-being for all. 
Considering disadvantaged groups’ perspectives, and recognising their intersectional 
disadvantage, is essential for impactful and just policy interventions. While targeted 
area-based policies can increase equity between neighbourhoods, these groups are 
often overlooked and/or difficult to reach. In WISER WP4 we also focused on resi-
dents of low-income areas, informal settlements, people with limited mobility, older 
adults, women, and those with a migration background. Their disadvantage may be 
worsened by the interaction of individual socioeconomic circumstances, mobility 
constrains, gender, and neighbourhood-level challenges, reinforcing inequalities in 
health and well-being. Policies should therefore explicitly consider the intersectional-
ity of disadvantage and assess not only who benefits from interventions but also who 
bears the burdens and who is excluded.  

3.4 Neighbourhood level approach and placemaking as a solution space 

A focus on the neighbourhood scale of action allows for a grounding of policies as it 
disaggregates who is affected, how and in which ways. This disaggregation is of par-
ticular importance to contexts that are characterised by socio-spatial inequality. In 
relatively equal European cities, some neighbourhoods and disadvantaged groups 
voices may remain invisible to policy actions if they are not grounded at that level. 

Furthermore, co-production and placemaking at neighbourhood scale combine mate-
rial improvements with social cohesion; both cornerstones for quality of life and well-
being in constrained environments.  An untaped potential lies in designing material 
infrastructure investments as part of a broader placemaking process. In that way 
placemaking and co-production foster community cohesion, belonging and inclusion.  
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3.5 Well-being is linked to blue and green infrastructure and reliable wa-
ter and sanitation. Make them accessible for all 

The access to blue and green infrastructure as well as to water and sanitation are 
related to well-being particularly in terms of its health effects. This is central for more 
vulnerable groups. When available and accessible, blue and green infrastructure can 
offer therapeutic qualities—provided these spaces are safe, inclusive, and designed 
as well as maintained to support a rich sensory experience. To leverage this potential 
any planning and design needs to accommodate diverse and sometimes conflicting 
interests and meaningfully involve those most affected. In combination with social 
meeting points well-being can further increase – planning needs to ensure the upkeep 
and accessibility.  

Implementation should be led by local and regional authorities and service providers 
(e.g. water and sanitation utilities), in partnership with community organisations and 
representatives of disadvantaged groups (including women) and supported by land 
and tenure agencies where relevant. 

In disadvantaged urban contexts such as informal settlements water (in)security, hu-
man wellbeing, and productivity growth are strongly interrelated. Unresolved land ten-
ure issues remain the major constraint – both for accessing infrastructure as well as 
flood risks. Related health risks are particularly increased for the most disadvan-
taged; women are particular vulnerable. 

3.6 Investments in development need to go out of a project-based logic 
and be coupled with supportive governance models to ensure long-term 
commitment and maintenance 

To ensure lasting impacts, sustain community engagement and build up trust, initia-
tives need to ensure that commitment is not bound to project-logic or political legis-
lative periods. 

Instead, efforts should be made to establish continuity and reliability, and to over-
come weak institutional trust and limited institutional ties through supportive gov-
ernance models. Supportive governance requires flexible, hybrid models that engage 
diverse actors, empower local agency, foster collaboration through neutral interme-
diaries, integrate policies across scales, and support long-term improvements in qual-
ity of life and well-being beyond project-phase support. 
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Table 3-1: Key-messages and questions. 

Key-Messages Questions 

1. Non-economic drivers of well-being are critical, but do not sub-
stitute the need for economic and material improvements 

what matters 
for well-being 
for all 

2. Context matters: differentiate and ground data through lived ex-
perience 

how to meas-
ure 

3. Who can benefit most: a people-centred and intersectional per-
spective 

who can bene-
fit most 

4. Neighbourhood level approach and placemaking as a solution 
space 

where to act 

5. Well-being is linked to blue and green infrastructure and reliable 
water and sanitation. Make them accessible for all 

what to priori-
tise and whom 
to involve 

6. Investments in development need to go out of a project-based 
logic and be coupled with supportive governance models to en-
sure long-term commitment and maintenance 

how to sustain 

 

4 Policy-relevant findings and recommenda-
tion 

Section 4 synthesises the empirical evidence from WP4 deliverables into a set of 
policy-relevant findings and recommendations. Table 4.1 summarises the six cross-
cutting key messages and shows how each message is evidenced across delivera-
bles.  Overall recommendations for each deliverable are presented in the subse-
quent sub-sections including a dedicated policy recommendation box.  
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Table 4-1: Synthesis evidence key-messages. 

Key-Messages 
 D4.1  D4.2  D4.3 D4.4 D4.5 

1. Non-economic drivers 
of well-being are criti-
cal, but do not substi-
tute the need for eco-
nomic and material 
improvements. 

•  Health, employment, fi-
nancial stability, and so-
cial relationships are pri-
mary drivers; neighbour-
hood factor (safety, 
green spaces, housing, 
facilities) also matter; 
concerns about traffic 
safety, declining ameni-
ties, and poor mainte-
nance highlight need for 
adequate infrastructure 
and services. 

• Blue–green benefits 
depend on quality + 
maintenance (not “water 
presence” only). 

• Reliable, accessible, 
safe, affordable, and ac-
ceptable drinking water, 
sanitation, and hygiene 
(WASH) infrastructure 
promotes health and 
well-being, reduces risk 
of infectious diseases 
and increases time and 
energy available for 
work, school, and house-
hold chores. 

• Placemaking and co-
production include phys-
ical and social develop-
ment improve eudai-
monic, altruistic, rela-
tional and formative driv-
ers of well-being. 

• Social capital (bonding 
and bridging ties) is a 
key non-economic driver 
of well-being and buffers 
the negative effects of 
poverty. However, eco-
nomic constraints re-
main binding: improve-
ments in life evaluation 
require addressing pov-
erty and basic needs 
alongside strengthening 
social networks. 

2. Context matters: dif-
ferentiate and ground 
data through lived ex-
perience 

•  Local data and lived 
experiences help identify 
who is affected most, 
how environmental con-
ditions shape well-being, 
what drivers matter 
most, where key places 
support or hinder well-
being, and why residents 
value or avoid them. 

• Focus on everyday, lo-
cally available blue–
green spaces; evaluate 
with resident-reported 
outcomes; participatory 
(incl. AI-supported) co-
design for local trade-
offs. 

• Collect neighbourhood- 
and household-level 
data on water insecurity, 
sanitation access, flood 
exposure, health, well-
being, and productivity 
disaggregated by gen-
der, age, disability, and 
socio-economic status, 
to capture local inequali-
ties and inform context-
specific interventions. 

• Emphasis on contextu-
alised dimensions based 
on lived experience such 
as social capital, social 
infrastructure and liveli-
hood strategies as key 
for well-being in informal 
settlements. 

• The role of social capi-
tal is context-dependent 
(e.g. urban vs rural, 
types of ties, cultural 
norms). 
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3. Who can benefit most: 
a people-centred and 
intersectional per-
spective 

• Residents with fewer 
resources and those liv-
ing in low-income neigh-
bourhoods, people with 
a migration background, 
people with limited mo-
bility, women, older 
adults, children, and 
those with intersecting 
vulnerabilities. 

• Inclusive design across 
ages/abilities; safety-by-
design (children/non-
swimmers); spaces ena-
bling both restoration 
and optional social con-
tact. 

• Prioritise disadvan-
taged population groups 
such as informal settle-
ment residents, women, 
children, older adults, 
and people with disabili-
ties, ensuring that plan-
ning and service im-
provements address in-
tersecting vulnerabilities 
and support equitable 
access to acceptable 
and inclusive WASH ser-
vices. 

• Communities excluded 
from economic opportu-
nities benefit by an ap-
proach that connects 
material improvement 
with co-productive ap-
proaches to enhance 
also non-economic driv-
ers of wellbeing. 

• Combine large-scale 
survey data with qualita-
tive insights to under-
stand how social net-
works function and 
which ties matter most 
for well-being. 

4. Neighbourhood level 
approach and place-
making as a solution 
space 

• Reveals what drives 
well-being locally, help-
ing policymakers de-
velop more targeted and 
actionable policies and 
interventions. 
 

• Plan micro-scale fea-
tures: pause points, 
edges, shade/cooling, 
multisensory quality; 
everyday proximity 
drives use. 

•  Foster continuous col-
laboration between pro-
viders, authorities, and 
communities to co-de-
velop context-specific 
WASH solutions, com-
bining infrastructure, be-
haviour-change, and par-
ticipatory governance, 
prioritising the needs of 
the most vulnerable. 

• Small-scale studies 
that show direct impact 
of interventions and 
identify levers for im-
provement. + integrate 
physical development 
with social processes, 
placemaking and shared 
spaces strengthen so-
cial connection, trust 
and sense of ownership. 

• People in poverty bene-
fit most from social capi-
tal due to its buffering 
effects. Socially ex-
cluded groups (e.g. infor-
mal workers, vulnerable 
women) often lack ac-
cess to bridging net-
works. 
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5. Well-being is linked to 
blue and green infra-
structure and reliable 
water and sanitation. 
Make them accessible 
for all 

• Green spaces (parks, 
tree-lined streets, green 
bike paths) are highly 
valued for relaxation and 
activity, but satisfaction 
is moderate due to 
maintenance and loss of 
greenery; low satisfac-
tion with limited blue 
spaces. 

• Use “therapeutic blue 
landscape” checklist: 
physical + activity + so-
cial + experienced 
space; combine NBS 
with routine manage-
ment to avoid nuisance 
(e.g. odour/mosqui-

toes/litter). capture 
needs that really matter 
to the people through 
co-design approaches. 

•  Provide available, ac-
cessible, reliable, safe, 
affordable, and accepta-
ble WASH services for 
all residents under nor-
mal and extreme 
weather conditions such 
as flooding. 

• Social and physical in-
frastructure develop-
ment like public water 
taps, community gar-
dens, waste manage-
ment, early childhood 
centres and internet in-
frastructure is directly 
linked to material as-
pects of well-being and, 
if co-produced, also ad-
dresses non-economic 
aspects. 

• Community-level net-
works are key spaces 
where social capital is 
formed and activated. 

6. Investments in devel-
opment need to go 
out of a project-based 
logic and be coupled 
with supportive gov-
ernance models to en-
sure long-term com-
mitment and mainte-
nance 

• Promote co-design and 
community participa-
tion. Protect long-term 
park/green maintenance 
budgets. 

• Treat maintenance as 
core infrastructure 
(funding + responsibili-
ties defined); co-mainte-
nance/stewardship 
where feasible. 

• Embed long-term, 
rights-based governance 
frameworks that inte-
grate informal settle-
ments into citywide 
WASH and climate adap-
tation planning, sup-
ported by multi-actor 
partnerships and public 
financing to sustain 
WASH infrastructure and 
service delivery beyond 
temporary projects. 

• Long-term transfor-
mation needs hybrid 
governance and support 
by intermediaries as 
partners. The creation of 
collaborative reflective 
spaces and trust is es-
sential. 

• Strengthening local so-
cial infrastructure (com-
munity groups, shared 
spaces) enhances trust, 
resilience, and well-be-
ing. Linking neighbour-
hood-level bonding ties 
with broader opportunity 
structures (e.g. labour 
markets) is essential. 
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4.1 Disadvantaged groups' perspectives on the built and natural envi-
ronment (D4.1) 

What matters for well-being for all 

1. Active involvement: Decision-makers should actively involve disadvantaged 
groups (including low-income residents, people with limited mobility, older adults, 
women, and migrants) in the planning, implementation, and maintenance process 
to ensure their perspectives, needs, and priorities are heard. 

2. Sustained trust building: Successful policy requires long-term investment in trust 
building and sustained presence in disadvantaged communities, where residents 
may be sceptical of researchers or public authorities. 

3. Waste management and cleanliness: Improvements in street cleanliness and 
waste management should be prioritised, as these were identified as major barri-
ers to neighbourhood satisfaction, often causing annoyance. 

4. Traffic safety and accessibility require urgent policy attention, specifically at 
crossings and in car-dominated areas, where poor sightlines, heavy traffic, and 
unsafe driver behaviour contribute to feelings of insecurity. For residents with lim-
ited mobility, small but critical design details like visible kerb-cuts, tactile paving, 
and uncluttered pavements, and regularly spaced benches are essential to sup-
port independent mobility. 

5. High-quality, well-maintained natural environments: As green spaces are highly 
valued, policy must address the loss of greenery to paving and ensure long-term, 
high-quality maintenance. Green corridors can support physical activity and men-
tal restoration, while small-scale greenery visible from residents’ homes can con-
tribute to everyday well-being. 

6. Creating social hubs: Policies should support the creation or preservation of local 
gathering places (like community centres, libraries, or small cafés) and 
strengthen the role of green spaces as social meeting points (e.g. through public 
barbeques, care farms, nature stewardship) to counter weakening social cohesion 
and loneliness. 

7. Affordable housing: Housing renewal strategies should carefully consider afforda-
bility impacts. Residents expressed concern about the potential loss of affordable 
housing for low-income groups due to demolition and redevelopment. 

How to measure 

• Focus on the neighbourhood scale: Engaging directly with residents helps identify 
the specific factors that support or undermine well-being in everyday environ-
ments. This approach enables policymakers to develop more targeted and action-
able recommendations by identifying who is most affected, how, why, and where. 
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• Inclusive Participatory Co-Design: Residents should be actively involved in decid-
ing what is measured and how neighbourhood interventions are designed, evalu-
ated and managed. This helps ensure that the needs of different groups – such as 
accessible infrastructure for residents with limited mobility or appropriate play 
spaces for children – are consistently embedded in planning and design standards. 

• Adapt participation methods to different groups: Inclusive measurement requires 
flexibility in engagement methods to reduce participation barriers. Because differ-
ent groups may respond better to different engagement formats (e.g. surveys, fo-
cus groups, co-design workshops, participatory mapping) and modes of participa-
tion (e.g. online or face-to-face), monitoring and evaluation strategies should de-
liberately tailor participation approaches to the needs and realities of local com-
munities.  

Who can benefit most 

• Strengthening environmental and social drivers of well-being at the local level 
through inclusive, co-designed policies and interventions can provide the greatest 
benefits to community members while generating broader societal gains. These 
include safer, better-maintained neighbourhoods, stronger social cohesion, and 
improved environmental quality (e.g. green and blue spaces, greater flood resili-
ence, reduced heat, and cleaner air), which in turn support urban health and eco-
nomic productivity. 

• Disadvantage emerges from the interplay of individual socio-economic circum-
stances and neighbourhood structural challenges, leading to compounded chal-
lenges where the most vulnerable are disproportionately affected by poor environ-
ments 

• Groups that may benefit most include: residents with fewer resources and those 
living in low-income areas, people with a migration background, people with lim-
ited mobility, women, older adults, and children 

Where to act 

• Supporting well-being effectively calls for coordinated efforts at all levels, including 
enabling communities to develop solutions locally, offering administrative and fi-
nancial backing at district and municipal levels, and establishing national priorities 
with monitoring and oversight. 

• Interventions should focus on the neighbourhood level, where environmental 
stressors (like noise and pollution, lack of natural resources) and social challenges 
(like high tenant turnover, littering, risky driver behaviour) directly impact daily life. 
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• Within neighbourhoods, interventions should target specific hotspots, including 
unsafe crossings, routes lacking accessibility, littered areas, and missing green 
spaces or community hubs, identified collaboratively with local residents. 

What to prioritise 

• Cumulative disadvantage: Policies and interventions should address overlapping 
socio-economic and environmental challenges, such as residents experiencing 
multiple vulnerabilities (e.g. an older female migrant in a low-income neighbour-
hood) and areas facing combined environmental stressors (e.g. noise and air pol-
lution in neighbourhoods with limited green and blue spaces). 

Useful resources: 

• Kennispunt Twente. (2026). Twentse BuurtBarometer. https://kennis-
punttwente.nl/twentsebuurtbarometer 

How to sustain 

• Ongoing support and maintenance: Ensure continuous institutional and financial 
backing, safeguard budgets, and provide regular maintenance to keep interven-
tions effective over time. 

• Community agency: Empower residents to participate in shaping, implementing, 
and managing interventions, strengthening local ownership and impact. 

• Trust and engagement: Maintain a sustained dialogue with communities and build 
relationships over time to overcome scepticism from past research or failed inter-
ventions. 

• Feedback mechanisms: Enable residents to easily report valued spaces, identify 
problems, and suggest where and what types of interventions are needed. 

 

BOX 4.1: KEY FINDINGS AND POLICY RECOMMENDATIONS  

Policy objective  

Prioritise inclusive, participatory, community-based planning at the neighbourhood level 
to address health inequities and improve well-being for disadvantaged population groups. 
Integrate distributive justice (fair allocation of resources), procedural justice (inclusive de-
cision-making), and recognitional justice (valuing the diverse needs) through meaningful 
co-design that actively involves residents to ensure interventions are relevant, empower-
ing, and sustainable.  
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Target groups  

Residents in disadvantaged neighbourhoods, especially older adults, children and their 
caregivers, people with limited mobility, women, residents with a migration background, 
and residents at risk of loneliness or social isolation. 

Key evidence  

• Distributive Justice: Residents generally report satisfaction with overall safety 
and housing affordability, but persistent concerns exist around traffic safety, the 
quality and maintenance of green and blue spaces, scarcity or loss of amenities 
such as sports and play areas, and street cleanliness. Social cohesion and local 
gathering places are rated least satisfactory, suggesting that some neighbour-
hood resources that support everyday interaction and well-being are perceived as 
insufficient or declining (D4.1 pp. 105-110). 

• Recognitional Justice: Disadvantaged groups are not homogeneous. Neighbour-
hood perceptions and well-being vary significantly depending on life circum-
stances such as age, mobility, migration background, and socio-economic status. 
While some groups (e.g. older adults) report relatively high satisfaction, others, 
particularly residents with low socio-economic status or in the most deprived ar-
eas, report lower satisfaction and distinct needs, highlighting the importance of 
tailoring neighbourhood design and services to diverse lived experiences rather 
than applying one-size-fits-all solutions (D4.1 pp. 110-113). 

• Procedural justice: Meaningful engagement with disadvantaged groups requires 
time, trust-building, and flexible approaches, as different populations respond to 
different formats and modes of interaction. Combining complementary methods 
(such as surveys, participatory mapping, and neighbourhood walks) helps identify 
who is affected, what issues matter, where they occur, and how places are experi-
enced, generating place-specific insights that can support inclusive planning and 
co-design of targeted neighbourhood improvements (D4.1 pp. 113-120).  

Recommendations 

• (city level) Distributive justice: Use monitoring tools like the BuurtBarometer to 
identify areas of highest need, where socio-economic challenges, limited green 
cover, poor walkability, and high environmental pollution intersect.  

• (sub-city level) Recognitional Justice: Design interventions that meet the diverse, 
and sometimes competing, needs of different population groups, prioritising 
those with the greatest need to maximise impact. 
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• (sub-city level) Procedural justice: Engage residents as active partners in defining 
priorities, shaping planning, and guiding design decisions. 

Who should do what differently and how?  

• Municipalities and local government: Move beyond basic consultation to mean-
ingful co-design, granting residents decisive roles in shaping their environment. 
Incorporate distributive, procedural, and recognitional environmental justice di-
mensions into all planning frameworks. 

• Budget officers and financial decision-makers: Prioritise investment in disadvan-
taged neighbourhoods. Economic valuation methods (D4.1, pp. 167-172) can be 
useful to demonstrate how green and blue spaces deliver tangible social, health, 
and environmental benefits, supporting fair allocation of municipal resources.  

• Civil-society organisations and neighbourhood groups: Co-create and host inclu-
sive local activities, help reach underrepresented resident groups, and provide 
feedback on local drivers of neighbourhood satisfaction and well-being. Local 
government should acknowledge and, where appropriate, provide funding sup-
port. 

• Practitioners and knowledge partners (designers, researchers): Tailor co-design 
strategies to the specific lived realities of diverse disadvantaged groups. Test 
what works for whom and in what context, both for identifying local needs and for 
designing interventions. Evaluate the success of interventions and the co-design 
process itself, using feedback from residents to continuously improve ap-
proaches. 

Transferability note 

• The approach of integrating distributive, recognitional, and procedural justice 
through neighbourhood-level co-design is broadly transferable to other cities and 
neighbourhoods addressing health and environmental inequalities. However, suc-
cessful application depends on local adaptation to socio-demographic conditions, 
neighbourhood characteristics, and governance contexts, as well as enabling con-
ditions such as municipal commitment, adequate resources, trusted local part-
ners, and time for sustained community engagement. 

Further reading: 

• Horizon 2020 Project NATURVATION Urban Nature Atlas (UNA, https://una.city/) 
(see also D4.1 pp. 157-164) 

• C40 Cities Climate Leadership Group & C40 Knowledge Hub. (2026). 15-minute 
cities: How to create your city’s vision and strategy. 

https://una.city/
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https://www.c40knowledgehub.org/s/article/15-minute-cities-How-to-create-
your-city-s-vision-and-strategy?language=en_US 

• Healthy Streets. (2026). Making streets healthy places for everyone. 
https://www.healthystreets.com/ 

EU research and Innovation Projects 

GENERation Nature. https://www.eiturbanmobility.eu/projects/generation-na-
ture/ 

ELABORATOR. (2023). Designing sustainable urban mobility towards climate-neu-
tral cities. Lighthouse cities: Milan. https://dcdda3e2-0879-4681-8d67-
7515447113d2.filesusr.com/ugd/e49fba_9c0f3b5bb3bb43a38025e6f33b6f0048.
pdf  

 
  

https://www.eiturbanmobility.eu/projects/generation-nature/
https://www.eiturbanmobility.eu/projects/generation-nature/
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4.2 The role of urban blue spaces in promoting perceived well-being and 
self-reported health (D4.2) 

What matters for well-being for all 
1. Prioritise locally available1, everyday-accessible blue-green spaces (not just large 

“destination” parks), because distance reduces use—especially for residents with 
fewer resources (D4.2, pp. 87-88). 

2. Design for “therapeutic” quality, not just the presence of water, by specifying mul-
tisensory and microclimatic features such as enjoyable scenery/sound/smell, 
shade, cooling, comfort across seasons (D4.2, pp. 72-73). 

3. Include next to water-sensitive nature-based solutions (e.g. wadis) routine man-
agement to prevent stagnation, odour, mosquitoes, litter and safety concerns that 
stop people using spaces (D4.2, p. 73).  

4. Make spaces safe and inclusive across ages and abilities, with safety-by-design 
(e.g. rails/edges where needed) and layouts that support both quiet restoration 
and optional, low-threshold social contact such as pause points and small nodes 
(D4.2, p. 60). 

5. Use the “therapeutic blue landscape” dimensions as a practical planning checklist 
(physical, activity, social, symbolic/experienced space) and evaluate success us-
ing residents’ reported outcomes (feeling calmer/restored/relaxed; sometimes 
less lonely/more connected). See Annex 1. 

6. Strengthen participation and environmental justice in delivery, integrating partici-
patory, and AI-supported co-design (D4.2, pp. 90-93). 

How to measure 
• Incorporate participatory methods and co-design approaches to identify and track 

indicators of success. Adapt indicators to the local context. 
• Next to mapping availability and proximity to green-blue spaces incorporate indi-

cators of use and perceived accessibility.  
• Monitor SDG Indicator 11.7.1 “Average share of the built-up area of cities that is 

open space for public use for all, by sex, age and persons with disabilities”  
 

Useful resources:  
https://www.nationaltransport.ie/wp-content/uploads/2021/01/Universal-Design-
Walkability-Audit-Tool-V1.pdf 
https://cocreation-methods.lovable.app/ 

 
1 For social cohesion and improved mental health green space corridors within 800 m of residential 
areas and mixed-use green spaces within 700–1300 m is more beneficial (Cardinali et al., 2024 in 
Khosravipoor et al. 2026) 

https://www.nationaltransport.ie/wp-content/uploads/2021/01/Universal-Design-Walkability-Audit-Tool-V1.pdf
https://www.nationaltransport.ie/wp-content/uploads/2021/01/Universal-Design-Walkability-Audit-Tool-V1.pdf
https://cocreation-methods.lovable.app/
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https://participedia.net/ 
https://oppla.eu/knowledge/resources 

Who can benefit most 
• Residents with fewer resources and those living in low-income areas,  
• People with limited mobility,  
• Older adults,  
• Women,  
• Children 

 
Useful resources:  
https://www.childfriendlycities.org/building-child-friendly-city 
https://unhabitat.org/her-city-guide 
https://extranet.who.int/agefriendlyworld/ 
https://universaldesign.ie/built-environment/walkability-auditing/universal-de-
sign-walkability-audit-tool 

Where to act 
• At city-level for redistributive polices and targeted interventions on areas with in-

sufficient blue-green infrastructure. Environmental justice perspective.  
• At neighbourhood level to adjust interventions to local needs. 

What to prioritise 
Interventions that target more than one group (intersectionality), multiple-deprivations, 
and have co-benefits and positive spillovers on social capital.  
How to sustain 
Incorporate feedback mechanisms where residents can report lack of infrastructure or 
insufficient maintenance of existing ones. 

 
BOX 4.2: KEY FINDINGS AND POLICY RECOMMENDATIONS  

Policy objective 

• Integrate local blue-green spaces as inclusive, everyday-accessible “low-thresh-
old” meeting infrastructure that supports social cohesion alongside restorative 
well-being. 

Target groups 

• Residents in disadvantaged neighbourhoods, especially older adults, people with 
a migration background, people with limited mobility, women, children and care-
givers, and residents at risk of loneliness or social isolation. 

https://participedia.net/
https://oppla.eu/knowledge/resources
https://www.childfriendlycities.org/building-child-friendly-city
https://unhabitat.org/her-city-guide
https://extranet.who.int/agefriendlyworld/
https://universaldesign.ie/built-environment/walkability-auditing/universal-design-walkability-audit-tool
https://universaldesign.ie/built-environment/walkability-auditing/universal-design-walkability-audit-tool
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Key evidence 

• Residents reported a lack of socialising places, especially in winter (D4.1, D4.2, p. 
93). 

• Major roads and other physical barriers limit access to nearby green and blue 
spaces, reinforcing exclusion for those with lower mobility or fewer resources 
(D4.2, p. 27). 

Recommendations  

1. (City level) Plan blue-green interventions explicitly as low-threshold meeting in-
frastructure (not only relaxation) and connect them to existing green corridors 
and mixed-use neighbourhoods centres. 

2. (City level) Improve everyday accessibility and connectivity to blue-green spaces 
by prioritizing active mobility (safe walking/cycling and barrier-free paths with 
safer crossings where roads create barriers) to enable intergenerational use and 
inclusion of mobility-impaired residents and children. 

3. (Sub-city level) Add small pause points (seating/shade) and child-safe, easy-to-
use waterside edges; while protecting quiet uses so people can pause, supervise 
children, social interact and meet others casually (without undermining valued 
qualities such as peaceful solitude and being among others without necessarily 
interacting). 

4. (Sub-city level) Complement physical improvements and maintenance of blue-
green spaces with inclusive activities (e.g. walks / nature-based social prescrib-
ing) anchored in existing neighbourhood hubs (e.g. libraries/community facilities) 
and co-designed with residents. Build on existing city level participation pro-
cesses2. For more information on nature-based social prescribing interventions 
see RECETAS Project (n.d). 

EU policy alignment: These recommendations align with the New Leipzig Charter empha-
sis on the common good (“the just city”), high-quality, open and safe public spaces (“the 
green city”) that enable people to interact, exchange and integrate into society and an in-
tegrated, place-based, multi-level and participatory approach to urban development. The 
charter states: “Good urban planning and design should be reinforced to enable compact, 
socially and economically mixed cities with well-developed infrastructure and a healthy 
environment and opportunities for identification contributing to the well-being of all” 
(New Leipzig Charter,2020, p. 2)  

 
2 e.g. in the City of Enschede’s, Jij maakt Enschede is the platform through which the local govern-
ment facilitates residents’ participation https://jijmaaktenschede.nl/twekkelerveld/meer-groen-bij-
winkelcentrum) 
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Who should do what differently and how?  

• Local government (planning, public space, maintenance, and social/health depart-
ments): deliver an area-based programme with shared goals (blue-green use, in-
clusion, social cohesion) and coordinated maintenance and programming. Sup-
port participation and community-initiative platforms (e.g. neighbourhood partici-
pation mechanisms and budgets) so residents can co-design and implement 
ideas. Explore co-maintenance/stewardship where feasible. 

• Civil-society organisations (e.g. sports associations, charitable organisations) 
and neighbourhood groups: co-create and host low-threshold activities, support 
outreach to underrepresented groups, and provide feedback on barriers, lack of 
maintenance and (seasonal) usability. Local government should recognise and, 
where appropriate, co-fund these roles. 

• Practitioners/knowledge partners (designers, researchers): support co-design, 
monitoring of user experiences to iteratively improve interventions. 

Transferability notes 

• These recommendations transfer best to contexts where local governance can 
ensure inclusive participation, sufficient funding and long-term maintenance.  

• Implementation requires coordination across governance levels and sectors 
(planning, mobility, infrastructure maintenance, health), but proximity-based de-
sign can improve health, social relations and perceived quality of life while reduc-
ing emissions. 

Further reading - Policy frameworks and implementation resources 

New Leipzig Charter 

European Commission, Directorate-General for Regional and Urban Policy (2020). 
New Leipzig Charter: The transformative power of cities for the common good. 
European Commission. https://ec.europa.eu/regional_policy/sources/bro-
chure/new_leipzig_charter/new_leipzig_charter_en.pdf 

Urban Agenda for the EU 

Greening Cities Partnership. 

Kapetas, L., Risi, F., & Touriño, L. (2026). Monitoring & evaluation of nature-posi-
tive urban strategies: Building knowledge and capacity for the implementation of 
the EU Nature Restoration Regulation in towns and cities. Urban Agenda for the 
EU – Partnership on Greening Cities. https://www.urbanagenda.urban-initia-
tive.eu/sites/default/files/2026-02/20260226_M%26E_guidebook.pdf 

https://ec.europa.eu/regional_policy/sources/brochure/new_leipzig_charter/new_leipzig_charter_en.pdf
https://ec.europa.eu/regional_policy/sources/brochure/new_leipzig_charter/new_leipzig_charter_en.pdf
https://www.urbanagenda.urban-initiative.eu/sites/default/files/2026-02/20260226_M%26E_guidebook.pdf
https://www.urbanagenda.urban-initiative.eu/sites/default/files/2026-02/20260226_M%26E_guidebook.pdf
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European Commission resources 

European Commission, Directorate-General for Environment. (n.d.). Green infra-
structure. Environment. https://environment.ec.europa.eu/topics/nature-and-bio-
diversity/green-infrastructure_en 

European Commission, Directorate-General for Research and Innovation. (n.d.). 
Nature-based solutions. Research and innovation. https://research-and-innova-
tion.ec.europa.eu/research-area/environment/nature-based-solutions_en 

EU repository on Nature-Based Solutions 

Oppla. (n.d.). Oppla: The EU repository for nature‑based solutions. Retrieved 
March 1, 2026, from https://oppla.eu/ 

Cases 

Mechelen, Belgium 

European Urban Initiative. (n.d.). Mechelen. 
WATSUPS - Water as the Source of Urban Public 
Space. Retrieved 28 February 2026, from 
https://www.urban-initiative.eu/ia-cities/meche-
len/home 

 

 

Source: https://portico.urban-initiative.eu/urban-stories/european-urban-initia-
tive/otters-old-town-mechelens-journey-reconnect-people-animals-and-plants-
along-river-binnendijle-7932 

EU research and Innovation Projects 

RECETAS Project (n.d.). RECETAS: Re-imagining environments for connection and 
engagement: Testing actions for social prescribing in natural spaces. 
https://www.recetasproject.eu/ 

euPOLIS. (2025). euPOLIS – Integrated NBS-based Urban Planning Methodology. 
https://eupolis-project.eu/ 

 

https://environment.ec.europa.eu/topics/nature-and-biodiversity/green-infrastructure_en
https://environment.ec.europa.eu/topics/nature-and-biodiversity/green-infrastructure_en
https://research-and-innovation.ec.europa.eu/research-area/environment/nature-based-solutions_en
https://research-and-innovation.ec.europa.eu/research-area/environment/nature-based-solutions_en
https://www.urban-initiative.eu/ia-cities/mechelen/home
https://www.urban-initiative.eu/ia-cities/mechelen/home
https://portico.urban-initiative.eu/urban-stories/european-urban-initiative/otters-old-town-mechelens-journey-reconnect-people-animals-and-plants-along-river-binnendijle-7932
https://portico.urban-initiative.eu/urban-stories/european-urban-initiative/otters-old-town-mechelens-journey-reconnect-people-animals-and-plants-along-river-binnendijle-7932
https://portico.urban-initiative.eu/urban-stories/european-urban-initiative/otters-old-town-mechelens-journey-reconnect-people-animals-and-plants-along-river-binnendijle-7932
https://www.recetasproject.eu/
https://eupolis-project.eu/
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4.3 The effect of water (in)security on perceived well-being and produc-
tivity growth in urban populations of Nairobi, Kenya (D4.3) 

 

What matters for well-being for all 

1. Infrastructure:  
• Reliable, accessible, safe, affordable, and acceptable water and sanitation 

infrastructure is essential for health, dignity, well-being, and productivity, 
particularly in informal settlements where residents often use on unsafe 
water sources and sanitation systems vulnerable to flooding. 

• Improved infrastructure can reduce contamination risks, lower exposure to 
infectious diseases, and reduce the time and physical burden associated 
with water collection, particularly for women and children. Ensuring relia-
ble water supply also supports sanitation use, hygiene practices, income 
generation, school attendance, and overall well-being (D4.3 pp. 79f). 

• Climate-resilient sanitation infrastructure is particularly important in flood-
prone areas, where poorly designed systems can lead to environmental 
contamination and increased disease risks. Sanitation systems that safely 
contain faecal waste and remain functional during extreme weather 
events can reduce environmental contamination and health risks (D4.3, p. 
208; Foellmer, Musyoka, Lebu et al., forthcoming). 

2. Governance:  
• Governance arrangements strongly influence whether water and sanita-

tion services reach vulnerable populations. Current governance structures 
often fail to adequately address the needs of informal settlements, where 
fragmented responsibilities, limited mandates, and project-based interven-
tions lead to inconsistent and inequitable service provision. 

• System-wide, rights-based approach: Improving interventions addressing 
compounded water, sanitation, and flooding challenges requires a transi-
tion from infrastructure-focused interventions towards systems-oriented, 
rights-based, and climate-resilient interventions that are affordable, space-
efficient, and sensitive to the special needs of vulnerable groups, including 
women, children, older persons, and people with disabilities.  

• Inclusive governance that prioritises the experiences and needs of the 
most vulnerable populations, and uses inclusive policies to leverage local 
knowledge and practices (D4.3, p. 205).  
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3. Affordability: 
• Affordability remains a key determinant of equitable, reliable, and safe  ac-

cess to water and sanitation services. Residents in informal settlements 
and those living in informal structures arising in formal settlements cope 
with piped water service interruptions by resorting to expensive informal 
water markets, where prices exceed formal tariffs, placing considerable 
financial strain on already vulnerable households (D4.3 pp. 77f, pp. 80f). 

• At the same time, willingness-to-pay data demonstrate that residents pri-
oritise reliable access to safe water because of its importance for health, 
well-being, and daily functioning. However, service improvements must re-
main affordable and equitable to avoid excluding low-income households 
or pushing them towards unsafe alternatives (D4.3 pp. 114–117, p. 199). 

• Ensuring affordability therefore requires a combination of fair pricing, 
community participation in tariff-setting processes, and stronger public 
financing mechanisms that support pro-poor service provision (D4.3, p. 
202). 

4. Co-design with local communities: 
• Community participation plays a critical role in designing effective, inclu-

sive and sustainable water and sanitation services. Local knowledge and 
lived experiences help identify context-specific challenges and ensure that 
interventions reflect residents’ priorities and everyday realities. 

• Continuous collaboration between authorities, service providers, and com-
munities can strengthen trust, improve service delivery, and support the 
development of solutions that combine infrastructure improvements with 
behaviour-change initiatives and awareness-raising activities (D4.3, p. 
205). 

5. Flooding exacerbates WASH challenges: 
• Flooding further compromises the availability, accessibility, quality and 

safety, afford ability, and acceptability of water and sanitation services. 
Flood-related damage to sanitation infrastructure, such as blocking of 
sewer lines and resulting overflow, exacerbates environmental contamina-
tion, creating acute sanitary hazards and health risks, particularly in infor-
mal settlements (D4.3 pp. 185f). 

Further reading: 

Foellmer, J., Musyoka, D., Owaga, D., Kabaria, C., Janeka, P. &  Anthonj, C. (forth-
coming). Water insecurity and lived experiences in Nairobi, Kenya: a comparative 
mixed-methods study of formal and informal settlements through the lens of the 
Human Right to Water  [under review]. 
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Foellmer, J., Musyoka, D., Lebu, S., Owaga, D., Manga, M., Janeka, P., Kabaria, C., 
Anthonj, C. (forthcoming). Sanitation insecurity and lived experiences in informal 
and formal settlements through the lens of the Human Right to Sanitation. A case 
study from Nairobi, Kenya [under review]. 

How to measure 

Local community-based data on lived experiences can fill gaps in international monitor-
ing frameworks such as the WHO/UNICEF Joint Monitoring Programme (JMP), which of-
ten rely on national or regional averages. Such averages do not usually account for differ-
ences related to income levels and gender, and miss the fluid, overlapping nature of wa-
ter access in informal and peri-urban settings, where households combine formal infra-
structure, informal connections, vendors, and coping strategies to secure water 
(Foellmer, Musyoka, Owaga et al., forthcoming). Data at the local scale can reveal ine-
qualities in service provision, capture well-being and productivity impacts, and help gov-
ernments target investments where improvements to water, sanitation, and flood resili-
ence will deliver the greatest health and productivity benefits to leave no one behind. 

• Collect data at multiple spatial scales: Monitoring should prioritise neighbour-
hood and household-level data, as WASH challenges, and flood exposure can vary 
widely within the same city or settlement. Spatial mapping of compound chal-
lenges can help identify local hotspots where water insecurity, poor sanitation, 
and flooding intersect (D4.3 pp. 195-198). 

• Disaggregate by population groups: Data should be disaggregated to reveal how 
environmental and socio-economic stressors affect different groups, including 
women, children, older persons, and people facing intersecting vulnerabilities 
such as disability, financial hardship, or insecure tenure. This helps ensure poli-
cies address unequal burdens and leave no one behind (D4.3 pp. 187-194). 

• Use mixed-methods, community-based research and Discrete Choice Experi-
ments (DCEs) to inform policy: Combining qualitative insights with quantitative 
surveys helps capture lived experiences of water insecurity and reveal the needs 
of marginalised groups often missed in standard monitoring, while DCEs – where 
residents choose between different hypothetical interventions (e.g. better water 
quality, more reliable supply, higher water pressure, or lower cost) (D4. 3 pp. 114-
117) – help identify which service improvements residents prioritise most, provid-
ing evidence to guide equitable and cost-effective policy decisions (D4.3 pp. 
206f). 

Useful resources: 

WHO/UNICEF Joint Monitoring Programme (JMP) Dashboard: 
https://washdata.org/data 
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Who can benefit most 

• Vulnerable population groups, including those living in informal settlements, 
women, children, older residents, people with limited mobility. 

• Those with intersecting vulnerabilities. 

Where to act 

• Requires coordinated action across sectors, including environment, water, health, 
urban planning, gender, etc. 

• Particular focus on informal settlements, informal structures in formal settle-
ments (Foellmer, Musyoka, Owaga et al., forthcoming), and flood-prone areas 

What to prioritise 

Limited access to water and sanitation, combined with recurring flooding, creates a “down-
ward spiral of vulnerability” where environmental, health, and economic pressures rein-
force one another (D4.3, pp. 183-187). To reverse this cycle and create an “upward spiral 
of resilience” and strengthen the Human Right to Water and Sanitation (HRWS), policy 
should prioritise interventions that create mutually reinforcing benefits across water, san-
itation, hygiene, and flood resilience. For instance: 

• Available, accessible, reliable, safe, affordable, and acceptable water has positive 
spillover effects on sanitation: Ensures water-dependent toilets remain functional 
during flooding, supports handwashing and personal hygiene, and lowers disease 
exposure, thus reducing caregiver stress, social conflicts and unexpected ex-
penses, increasing work and school attendance, and enabling households to per-
form household chores efficiently, freeing time for income-generating activities. 

• Available, accessible, functional, safe, affordable, and acceptable sanitation facil-
ities prevent faecal contamination of water sources, reduce reliance on unsafe 
water for cleaning and flushing, lower treatment costs, decrease exposure to 
pathogens causing infectious diseases such as diarrhoea, reduce illness-related 
school or work absenteeism, enhance mental well-being, and increase time and 
energy available for work, school, and household chores. 

• Flood mitigation and climate-resilient infrastructure: Improved drainages, waste 
management, and flood protection safeguard water and sanitation networks, pre-
venting toilet and sewer overflows, reducing contamination of water sources, 
maintaining functional sanitation, lowering disease risk, protecting homes and 
livelihoods, and sustaining health, well-being, and productivity during floods. 
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How to sustain 

• Multi-Actor Partnerships: Fostering collaboration between national/county gov-
ernments, NGOs, and residents to co-produce knowledge and maintain commu-
nity-driven resilience efforts. 

• Climate-Resilient Systems: Designing infrastructure that can withstand extreme 
weather and incorporating nature-based solutions to manage flood risks. 

 

BOX 4.3: KEY FINDINGS AND POLICY RECOMMENDATIONS  

Policy objective  

• Provide available, accessible, reliable, safe, affordable, and acceptable water and 
sanitation for all that promote health and well-being, reduces risk of infectious 
diseases and increases time and energy available for work, school, and household 
chores for sustainable development, especially under extreme weather conditions 
such as flooding. 

Target groups  

• Vulnerable population groups, including those living in informal settlements, 
women, children, older residents, people with limited mobility, those affected by 
flooding, and those with intersecting vulnerabilities. 

Key evidence  

• Residents reported unsafe water and sanitation particularly in informal settle-
ments. The Human Right to Water and Sanitation (HRtWS) remains unrealised 
across settlement types, and particularly for women (D4.3 pp. 174-177, Foellmer, 
Musyoka, Owaga et al., forthcoming). 

• Limited WASH, and recurring flooding interact to create compound challenges 
that form a cycle of environmental contamination, ill-health, poor well-being, and 
reduced productivity, that further increase financial strain and vulnerability to 
these challenges, particularly in informal settlements (D4.3 pp. 179f, 185f). 

• Residents of informal and formal settlements report widespread frustration and a 
sense of being “abandoned” by authorities, who are seen as engaging only around 
election periods while essential water, sanitation, and flood infrastructure re-
mains neglected. This forces communities to take on municipal responsibilities, 
such as clearing blocked drains to reduce flood risk, despite paying for services 
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that are poorly maintained, highlighting critical shortcomings in accountability 
and service delivery (D4.3 pp. 155f, 168). 

Recommendations  

At the national level, governments should  

• Strengthen legal frameworks that recognise and operationalise the Human Right 
to Water and Sanitation, integrating climate-resilient WASH provision into na-
tional development and climate adaptation policies 

• Institutional Integration: Governance arrangements must explicitly recognise in-
formal settlements as legitimate urban components, integrating them into 
citywide inclusive sanitation and climate adaptation plans rather than separately 
and incoherently addressing them through temporary or project-based initiatives 
and interventions. For instance, the Nairobi City Water and Sewerage Company’s 
(NCWSC) mandate currently limits water provision to cluster chambers, leaving 
customers responsible for connections beyond this point. Expanding this man-
date, alongside greater financial resources, could support more equitable service 
delivery (D4.3, p. 202).  

• Strengthen public financing: Rights-based service provision requires stronger 
public financing mechanisms and pro-poor subsidies that decouple access to 
safe sanitation from households’ ability to pay at the point of use. This is particu-
larly critical in informal settlements, where market-based sanitation provision of-
ten fails to ensure equity, service quality, and environmental protection (D4.3, p. 
202). 

• Prioritise affordability and fair pricing in service improvements: Tariff decisions 
should involve community participation and regulation to avoid price increases 
that drive illegal connections, unsafe alternatives, or exclusion. This includes 
sanctioning and counteracting the influence of vending cartels who are perceived 
to deliberately disrupt formal supply to sell water at prices up to four times higher 
than formal rates (D4.3, pp. 77f, pp. 80f).  

• Support national monitoring systems that incorporate disaggregated and com-
munity-based data to identify inequalities in service provision (D4.3 pp. 187–
198). 

At the city level, municipal governments and utilities should 

• Expand and upgrade the drinking water distribution network to the household or 
plot level (incl. private taps and meters) to enhance accessibility, reduce collec-
tion-time burdens, minimise contamination and resulting infectious disease as 
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well as safety risks during collection/transport, and reduce conflicts while improv-
ing well-being and daily functioning (D4.3 pp. 79f).  

• Rehabilitate ageing water infrastructure by replacing corroded metal pipes with 
durable alternatives, alongside regular maintenance and monitoring to reduce 
leakages, interruptions, and water contamination (incl. after supply interruptions 
and during rainy seasons and flooding) (D4.3 p. 79).  

• Strengthen water reliability and coping capacity through better storage infrastruc-
ture (e.g. water storage tanks), additional boreholes where relevant, and predicta-
ble supply windows (e.g. avoiding interruptions during scheduled supply days) to 
support hygiene, sanitation, income generation, school attendance and well-being 
(D4.3 pp. 79f). 

• Implement climate-resilient sanitation such as dry sanitation systems to reduce 
reliance on unreliable water supply, safely store waste through double-vault or 
large-capacity, raised and sealed containment systems to reduce contamination 
risks, while maintaining service continuity during extreme weather events such as 
flooding, and allow reuse of composted sludge for agriculture or landscaping 
(D4.3, p. 208, Foellmer, Musyoka, Lebu et al., forthcoming). 

• Implement nature-based flood mitigation strategies, such as vegetated water-
ways or drainage corridors, can protect sanitation infrastructure while safely 
managing organic waste, including composted sludge. These approaches reduce 
erosion, channel floodwaters, and contribute to circular resource use, linking envi-
ronmental sustainability to both technical performance and governance out-
comes (Foellmer, Musyoka, Lebu et al., forthcoming). 

At the sub-city level, local authorities and service providers should 

• Institutionalise continuous collaboration between providers, authorities, and 
communities (informal and formal settlements) to co-develop context-specific so-
lutions. These should combine infrastructure improvements with behaviour-
change initiatives, awareness raising campaigns, and participatory, community-
based water and sanitation governance (D4.3 p. 205) 

• Prioritise water improvements that reflect residents’ preferences and values: Wa-
ter infrastructure investments in Nairobi’s informal settlements should ensure 
safe, clean water at public collection points (water kiosks) and support formal, du-
rable distribution networks to reduce contamination and improve reliability. In-
vestments should also provide predictable supply and adequate water pressure 
to reduce water collection burdens. Willingness-to-pay data demonstrates resi-
dents’ prioritisation of water for health and dignity, but pricing must remain af-
fordable, equitable, and grounded in human rights. When communicating 



 

Page 43 of 56 
WISER – 101094546 
D4.6 – Synthesis and policy briefing on non-economic sources of well-being and 
sustainability and inclusiveness. 

 

upgrades, emphasise health and well-being benefits to build stronger community 
support (D4.3, pp. 114-117, p. 199). 

• Support household-landlord partnerships: In informal settlements, co-investment 
or cost-sharing agreements between landlords and tenants can strengthen tenure 
security and support the construction and maintenance of shared sanitation facil-
ities. For example, tenants may contribute to facility construction while landlords 
provide incentives such as reduced rent or longer-term tenancy, offering a worka-
ble interim solution (D4.3, pp. 124, 132, 202). 

• Recognise that community engagement is essential to adapt solutions to local 
needs and ensure long-term sustainability. However, community action cannot 
substitute for adequate public investment and effective regulation. Policies 
should therefore position communities as co-producers and monitors of services, 
supported with financial incentives or recognition schemes to reward active par-
ticipation, working alongside government and utilities rather than replacing them 
– an approach that supports more durable and equitable WASH outcomes, partic-
ularly in flood-prone informal settlements (D4.3 pp. 175, 205-207). 

Who should do what differently and how?  

• Achieving this requires continuous collaboration between providers, authorities, 
and communities in informal and formal settlements to co-develop context-spe-
cific solutions that combine infrastructure improvements, behaviour-change initi-
atives, awareness raising campaigns, and participatory, community-based water 
governance. 

• Decision-making needs to prioritise the experiences and needs of the most vul-
nerable populations, and use lived experiences and local, contextualised recom-
mendations for improvement to inform truly inclusive policies.   

Transferability note 

• These recommendations transfer to European contexts where vulnerable and 
marginalised population groups and their WASH and health needs remain invisi-
ble and unaddressed, e.g. in the context of homelessness or ethnic minority popu-
lations. In these contexts too, the provision of safe water and sanitation promote 
health and well-being, reduces risk of infectious diseases and increases produc-
tivity growth for sustainable development. 

For more information see: 

Brown, J., Acey, C. S., Anthonj, C., Barrington, D. J., Beal, C. D., Capone, D., Cumming, O., 
Fedinick, K. P., Gibson, J. M., Hicks, B., Kozubik, M., Lakatosova, N., Linden, K. G., Love, N. 
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G., Mattos, K. J., Murphy, H. M., & Winkler, I. T. (2023). The effects of racism, social exclu-
sion, and discrimination on achieving universal safe water and sanitation in high-income 
countries. The Lancet Global Health, 11(4), e606–e614. https://doi.org/10.1016/S2214-
109X(23)00006-2 

Rodrigues, P. M., Gonçalves, J., & Marques, R. C. (2024). Public policies on human rights 
to water in informal settlements: A bibliometric analysis. Water Policy, 26(7), 718–740. 
https://doi.org/10.2166/wp.2024.102 

EU policy alignment 

The EU Urban Agenda Partnership on Water Sensitive Cities promotes inclusive, inte-
grated urban water management by combining water supply, wastewater treatment, 
flood mitigation, and nature-based solutions, with particular attention to the needs of vul-
nerable and marginalised populations. It encourages participatory planning and co-de-
sign with communities to ensure equitable access to safe and resilient water and sanita-
tion services. 

See: WSC Thematic Partnership. (2025). Water Sensitive City: Orientation paper. 
https://www.urbanagenda.urban-initiative.eu/sites/default/files/2025-11/Water%20Sen-
sitive%20City_Orientation_Paper_2025.pdf 

 

 

 

  

https://doi.org/10.1016/S2214-109X(23)00006-2
https://doi.org/10.1016/S2214-109X(23)00006-2
https://doi.org/10.2166/wp.2024.102
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4.4 The role of quality of governance: co-production processes and 
well-being in informal settlement communities (D4.4) 

What matters for well-being for all 
1. Promote economic stability as a foundation for improving overall well-being in 

communities facing economic hardships. 
2. Strengthen non-economic drivers of well-being by fostering strong social ties, 

community cohesion, support networks, and opportunities for civic engagement 
to enhance self-efficacy and life satisfaction. 

How to measure 
• Quality of life and well-being need to be measured by contextualising assess-

ments to reflect local realities, conducting small-scale studies throughout the pro-
cess that evaluate the direct impact of specific interventions within a particular 
context, and by identifying locally meaningful factors through qualitative and co-
productive approaches. 

Who can benefit most 
• Strengthening economic stability and non-economic drivers of well-being through 

co-production and supportive governance primarily benefits community mem-
bers, while also delivering advantages to the broader public by fostering greater 
safety as well as political stability, thereby indirectly supporting productivity. 

Where to act 
• Supporting well-being and quality of life requires coordinated action at multiple 

levels: empowering communities through co-production and self-organisation at 
the local level, providing administrative, financial, and policy support at district 
and municipal levels, and setting targeted development priorities and monitoring 
mechanisms at the national level. 

What to prioritise 
• To achieve lasting improvements in quality of life and well-being, a top priority is 

to empower and support inclusive hybrid governance models. These models 
should engage diverse actors, empower them to leverage local resources and 
agency, strengthen vertical linkages across scales, and integrate neutral interme-
diaries to have a voice in order to facilitate collaboration for sustainable change. 

How to sustain 
• Sustaining gains in quality of life and well-being requires ongoing institutional 

and financial support for hybrid governance arrangements, long-term capacity-
building, and the development of targeted partnerships — including neutral inter-
mediaries — to address complex, evolving needs and promote trustful, productive 
alliances. 
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BOX 4.4: KEY FINDINGS AND POLICY RECOMMENDATIONS  

Policy objective  

Establish a policy framework that promotes economic stability while simultaneously 
strengthening hybrid governance and non-economic drivers of well-being, such as social 
cohesion, support networks, and civic engagement, to holistically enhance quality of life 
in communities facing economic hardship. 

Target groups  

Policy interventions should prioritise groups most affected by economic hardship, includ-
ing - but not limited to – communities in precarious living conditions, while also address-
ing the needs of diverse residents to promote well-being and social cohesion for all. 

Key evidence  

Findings from D4.4 highlight the following key aspects: 

• Improvements in quality of life and well-being are not only related to material as-
pects of income and capital, but also raise the role of social capital (to access 
services) and human capital (for skill development), thereby highlighting the sig-
nificant contribution of social relationships—including community cohesion and 
support networks—to quality of life (D4.4, p. 9). 

• Improving quality of life and well-being can be achieved through community 
agency, co-production and supportive governance. Area-based approaches to en-
hancing quality of life, incorporating placemaking strategies, integrate physical 
development and social processes. The enhancement of social networks through 
co-production initiatives has been shown to improve education and skills, leading 
to more favourable employment opportunities. Supportive governance arrange-
ments—aligned with responsibility, accountability, transparency, and effective-
ness—are essential to sustaining co-production (D4.4, pp. 83-84). 

• Neutral intermediaries play a key role as catalysts for co-productive approaches 
that enhance quality of life. They strengthen horizontal connections between 
stakeholders and facilitate vertical communication between local actors and 
higher-level governance entities. For co-production to succeed, sustained com-
mitment and trust-building are essential, as disruptions can undermine progress 
and harm relationships. Recognizing hybrid governance models as valuable 
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assets, it is crucial to support them with long-term institutional and financial 
backing, as well as capacity-building, rather than just short-term funding (D4.4, p. 
10). 

Recommendations  

Supporting well-being and quality of life requires coordinated action at multiple levels:  

• At the national level: National governments should establish targeted develop-
ment priorities that advance quality of life by fostering reliable, long-term partner-
ships and supporting transformative change through inclusive, participatory 
mechanisms. Regular feedback and monitoring mechanisms should be put in 
place to ensure accountability.  

• At the municipal and district level: Municipal and district governments should de-
liver sustained administrative, financial, and policy support for community-led ini-
tiatives, promoting the sustainable transformation of neighbourhoods and ac-
tively recognizing and enabling local hybrid governance models. 

• At the neighbourhood level: Establishment of trusted intermediaries should be en-
couraged/empowered at the operational level. Communities should engage in co-
production and self-organisation through active civic participation, with the sup-
port of trusted intermediaries who foster cross-scale collaboration within hybrid 
governance arrangements. 

Transferability note 

• Transfer is best suited to contexts with multi-level governance in place and where 
responsibility and aligned budget ensures local development initiatives. 

• A vital prerequisite for effective transferability is the joint production of 
knowledge on transformation needs and strategies for sustainable transfor-
mation with local representatives and communities 

• Generally, a co-productive approach to supporting and assessing quality of life 
(QoL) and well-being is highly transferable across diverse contexts. 

• The specific actors involved must be determined contextually. Furthermore, the 
design of these strategies must be highly context-dependent and not subject to a 
one-fits-all model. 

• Another highly transferable aspect is recognizing the interconnected impacts of 
transformative change, including effects on livelihood capitals and multiple di-
mensions of quality of life. Looking ahead, the integration of quality of life and 
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well-being assessments with sustainability frameworks, such as the SDGs, could 
enhance relevance and transferability to various policy domains. 

For more information see: 

Cerrillo-i-Martínez, A. (2022). Principles of Good Governance, The. In A. Farazmand (Ed.), 
Global Encyclopedia of Public Administration, Public Policy, and Governance (pp. 10085–
10090). Springer International Publishing. https://doi.org/10.1007/978-3-030-66252-
3_2791 
Krause, M., Cook, J., Giles, C., Lange, U., Shay, D., Smith, E. & Taani, I. (2014): Violence 
Prevention Through Urban Upgrading: A Manual for Safety as a Public Good. 
https://vpuu.org.za/resources/vpuu-manual/ 
Ley, A. et al. (2021). Public Usable Space as a Catalyst for Quality-of-Life Improvement: 
The Case of Cape Town’s Social Farming Projects. In: Martinez, J., Mikkelsen, 
C.A., Phillips, R. (eds) Handbook of Quality of Life and Sustainability. International 
Handbooks of Quality-of-Life. Springer, Cham. https://doi.org/10.1007/978-3-030- 
50540-0_24 
Sorrentino, M., Sicilia, M., & Howlett, M. (2018). Understanding co-production as a new 
public governance tool. Policy and Society, 37(3), 277–293. 
https://doi.org/10.1080/14494035.2018.1521676 
Vakkuri, J., Johanson, J.-E., Pinheiro, R., & Erkkilä, T. (Eds). (2025). Public Policies for Hy-
brid Governance. Edward Elgar Publishing. https://doi.org/10.4337/9781035311637 
 

Cases 

The German “Soziale Stadt” (Social City) program (1999–2019) that since 2020 has con-
tinued as the “Social Cohesion” program aims to address urban deprivation and promote 
social integration. Using a multidimensional approach, the program revitalised disadvan-
taged neighbourhoods by tackling social, economic, and cultural challenges and was im-
plemented in more than 400 municipalities. The program focusses on improving infra-
structure, public spaces, and local economies while encouraging cultural revitalization. 
Through participatory processes, they promote community engagement, empower resi-
dents as stakeholders in urban development, and help reduce social isolation in disad-
vantaged areas. 

See: https://www.staedtebaufoerderung.info/DE/Programme/SozialerZusammen-
halt/sozialerzusammenhalt_node.html 

 
  

https://doi.org/10.1007/978-3-030-66252-3_2791
https://doi.org/10.1007/978-3-030-66252-3_2791
https://vpuu.org.za/resources/vpuu-manual/
https://doi.org/10.1080/14494035.2018.1521676
https://doi.org/10.4337/9781035311637
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4.5 The role of communities: The link between social capital, economic 
growth and well-being in Sub-Saharan Africa (D4.5) 

What matters for well-being for all 

1. Strengthen inclusive social capital systems: 
• Promote equal access to networks, especially for disadvantaged and ex-

cluded groups.  
• Leverage social capital as a buffer against poverty and unhappiness, while 

mitigating its downsides (e.g. exclusion, social pressure, unequal obligations).  
• Embed social capital in institutions such as education, labour markets, and 

community organizations.  
 

2. Combine poverty reduction with opportunity creation: 
• Address material deprivation and basic needs as a foundation for well-being. 

Complement this with policies that expand access to opportunities (jobs, edu-
cation, information).  

• Recognise that well-being requires both economic resources and pathways 
for upward mobility, particularly through bridging ties.  

• Design integrated strategies where economic and social policies reinforce 
each other, rather than treating them separately. 

How to measure 

• When measuring well-being, do not rely solely on global indicators; complement 
them with culturally sensitive measures that reflect local contexts and lived expe-
riences. 

• Social capital is inherently multidimensional and should be assessed accordingly, 
explicitly distinguishing between bonding ties (close, supportive relationships) 
and bridging ties (connections that provide access to broader opportunities). 

• Finally, qualitative methods such as interviews can usefully complement survey 
data by providing deeper insight into how people understand well-being and what 
they perceive as necessary to improve it. 

 

Who can benefit most 

Vulnerable populations, specifically people in poverty gain disproportionately from social 
capital (strong buffering effects), socially excluded groups (e.g. informal workers, vulner-
able women) as these groups often lack access to bridging networks and the urban poor, 
who particularly benefit from bridging ties (e.g. colleagues). 
 

Where to act 

At the community level, local networks and support groups provide the foundation of 
well-being through trust and mutual support. The labour market and education systems 
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then act as key entry points to broader opportunities, enabling bridging social capital. 
Digital infrastructure extends these connections, widening access to information and op-
portunities. Finally, public service delivery ensures support where informal networks fall 
short, providing a reliable and inclusive safety net. 

What to prioritise 

1. Basic needs first (income security, food security)  
2. Strengthening trust and social cohesion  
3. Expanding bridging opportunities (jobs, education, networks)  
4. Targeting inequalities in access to social capital  
5. Balancing bonding vs bridging (avoid over-reliance on closed networks) 

 

How to sustain 

Sustaining well-being requires embedding social capital into the foundations of policy, 
from education and labour markets to urban planning. This calls for integrating eco-
nomic and social policies, rather than treating them separately. Progress should be moni-
tored by tracking both outcomes (subjective well-being) and underlying conditions (so-
cial and material). An adaptive governance approach is essential: continuously tracking 
changes, adjusting policies to local contexts, and actively safeguarding the social fabric 
by addressing inequality, insecurity, social cohesion and opportunities. 

 

 

BOX 4.5: KEY FINDINGS AND POLICY RECOMMENDATIONS  

Policy objective 

Improve subjective well-being by combining poverty reduction with context-sensitive 
strengthening of social capital, particularly by expanding opportunity-enhancing (bridg-
ing) ties while maintaining reliable support systems. 

Target groups  

People in poverty, especially the urban poor, informal workers, youth, and women with 
limited access to labour-market networks, as well as rural populations dependent on kin-
ship-based support systems. 
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Key evidence 

• Poverty reduces both life evaluation and affect balance; social capital has a positive 
direct effect and moderates these relationships, with bonding ties particularly improv-
ing affective well-being for the poor.  

• Bridging ties (e.g. colleagues, classmates) show stronger positive associations with 
well-being for the poor, especially in urban contexts, while neighbour ties can have 
weaker effects.  

• Social capital buffers the negative effects of poverty, but economic constraints con-
tinue to limit improvements in well-being. 

Recommendations  

Continental/national/city: Expand the bridging opportunities for the poor. Facilitate job-
placement partnerships between firms and schools, apprenticeships, and alumni or men-
tor networks; invest in affordable connectivity (e.g. public Wi-Fi, subsidised devices) and 
foundational digital skills to strengthen access to labour-market networks. 

City/neighbourhood: Strengthen reliable support systems beyond neighbourhood bound-
aries. Develop mutual-aid schemes, community savings groups, and referral systems 
that complement cash transfers with short-term support, ensuring individuals can ‘count 
on help’ without over-reliance on immediate neighbourhood ties. 

All governance levels: Tailor interventions to context (urban vs rural). In rural areas, sup-
port kinship-based networks through transport and communication infrastructure; in ur-
ban areas, prioritise bridging ties and avoid policies that reinforce burdensome reciprocal 
obligations within neighbourhood networks. 

Transferability note 

The core insight that social capital buffers poverty and enhances well-being is broadly 
transferable. However, the type of social capital that matters differs by context: bridging 
ties are more effective in urban settings with access to labour markets and digital net-
works, while bonding ties dominate in rural contexts. Policies travel best when adapted 
to local institutional capacity, infrastructure, and social norms. 

For more information see: 

Courchesne, S., Burger, M. J., Greyling, T., & Rossouw, S. (2025). Poverty and subjective 
well-being in Sub-Saharan Africa: The moderating role of social capital [Working paper]. 



 

Page 52 of 56 
WISER – 101094546 
D4.6 – Synthesis and policy briefing on non-economic sources of well-being and 
sustainability and inclusiveness. 

 

5 Conclusions and Outlook 
This deliverable has brought together the main findings from WISER WP4 in order to 
identify cross-cutting learnings on non-economic drivers of well-being and to trans-
late them into policy-relevant findings and recommendations. Across the five deliver-
ables, the synthesis shows that quality of life and subjective well-being are shaped 
not only by economic and material conditions, but also by the built and natural envi-
ronment, governance structures, participation, social capital, and community life, 
across urban and rural contexts. The report therefore reinforces the need to under-
stand well-being in a more comprehensive way in order to support socially inclusive 
well-being and to leave no person and no place behind. 

A central contribution of WP4 is that it grounds this understanding in local value and 
lived experience. Through bottom-up, community-driven case studies and the use of 
participatory and place-based methods, the research shows that what counts for peo-
ple cannot be identified through standardised or aggregated indicators alone. In-
stead, meaningful assessment requires attention to place-specific conditions, every-
day experience, and the perspectives of disadvantaged population groups, and differ-
ences between urban and rural contexts. This is particularly important in contexts 
marked by inequality, where aggregate data may overlook who is affected most, 
where key barriers are located, and which dimensions of well-being remain invisible 
in standard measurements. WP4 therefore shows that combining statistical data 
with community knowledge is essential both for analysis and for actionable recom-
mendations. 

The six cross-cutting learnings identified in this report provide a structured contribu-
tion to the wider WISER project. They clarify what matters for well-being for all, how 
to measure, who can benefit most, where to act, what to prioritise and whom to in-
volve, and how to sustain impact over time. In this respect, the deliverable is directly 
relevant to the question: Are we measuring what counts for people? The findings sug-
gest that future dashboards should not only capture material conditions and high-
level outcomes, but also reflect lived experience, local context, differential access, 
social capital, and the specific needs of disadvantaged groups. Indicators need to be 
grounded in what people value in their everyday environments, including safety, ac-
cessibility, social cohesion, blue and green infrastructure, reliable water and sanita-
tion, and the quality of governance and participation. 
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This also has direct relevance for the WISER dashboard and greenbook. The dash-
board can benefit from WP4 by incorporating indicators and measurement ap-
proaches that are sensitive to context and capable of reflecting inequalities within 
and between places, including differences between urban and rural contexts and the 
role of social capital. The Greenbook can build on the policy-relevant findings and 
recommendations presented in this deliverable, particularly by linking measurement 
more closely to place-based action, environmental justice, and community 
knowledge. In this way, research at the local level does not sit apart from the wider 
WISER ambition. Rather, it strengthens it by showing how disadvantaged population 
groups experience well-being, which dimensions are most meaningful in daily life, 
how these may differ across contexts, and where policies need to be differentiated in 
order to be effective and inclusive. 

Looking ahead, the main implication of this deliverable is that future work on well-
being measurement and policy needs to retain this strong connection between evi-
dence, place, and people, and to connect action across scales from national to mu-
nicipal and neighbourhood level. 

A dashboard that aims to inform sustainable and inclusive development should be 
able to indicate not only general trends, but also the local realities through which well-
being is enabled or constrained. Likewise, future policy guidance should continue to 
move beyond one-size-fits-all approaches and support context-sensitive and partici-
patory interventions. By doing so, WISER strengthens its contribution to a well-being 
pathway that bridges quality of life and well-being, productivity growth, and sustain-
ability, while ensuring that future evidence and action respond to the realities of dis-
advantaged groups. 
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